Parks and open spaces:
Towards An Excellent
Service

9. Template for Partner Feedback
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Partner Feedback Template

Ref

Questions

(amend & add to these
depending upon the
audience)

Responses

TAES
Criteria

How well do you think
we listen to and
understand your needs
and expectations?

13,3.2

To what extent are we
aware of the value of
voluntary and community
organisations?

13

To what extent do we
encourage collaboration
with you?

13

How well do we support
community-led
initiatives?

21,32

To what extent do we
work in partnership with
you to develop and
improve services?

13,4.2

Are the role, goals and
responsibilities of the
partnership clear?

4.1,

To what extent do we
have shared goals?

4.2
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Ref

Questions

(amend & add to these
depending upon the
audience)

Responses

TAES
Criteria

To what extent have we
helped you to participate
in partnerships?

4.2

How would you rate our
participation and
contribution to the
partnership?

41,4.2

10

To what extent are we
happy to pass decision
making to the
partnership?

4.2

11

How effective is the
partnership in
developing and
improving services?

41,42

12

How well to we regularly
review and improve the
partnership
arrangements?

4.4
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