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1	 The National Carers’ Strategy 2008: Carers at the heart of 21st-century families and communities,  
HM Government, 2008, at www.dh.gov.uk/en/Publicationsandstatistics/Publications/
PublicationsPolicyAndGuidance/DH_085345

2	 Putting People First: A shared vision and commitment to the transformation of Adult Social Care,  
HM Government, 2008, at www.dh.gov.uk/en/Publicationsandstatistics/Publications/
PublicationsPolicyAndGuidance/DH_081118

3	 Commissioning for Personalisation: A Framework for Local Authority Commissioners, Department of Health, 
2008, sets out a multi-level approach to commissioning which illustrates that, in order to allow individual 
commissioning to be successful and represent real choice, there is a need for commissioning activity at individual 
but also at operational and strategic (local and regional) levels. At http://networks.csip.org.uk/Personalisation/
PersonalisationToolkit/Blueprint/Commissioning/?parent=3110&child=3241

4	 WCC competency 3 (Engage with public and patients) states that a good commissioner routinely ensures 
‘that patients and the public can share their experiences of health and care services and uses this to inform 
commissioning’. No excuses. Embrace partnership now. Step towards change! Report of the Third Sector 
Commissioning Task Force, Department of Health, 2006, advocates ‘systematic involvement of health and social 
care service users at all stages of the commissioning process’ and ‘understanding among commissioners about 
the third sector, and its potential to add value to needs assessment, strategic planning, and to empowerment 
of service users and community capacity building, as well as the delivery of services.’ At www.dh.gov.uk/en/
Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4137144

5	 For example, the We Care Too reports on black and minority ethnic carers at www.afiya-trust.org.uk

6	 Transforming social care, Local Authority Circular LAC (DH) (2008) 1, at www.dh.gov.uk/en/
Publicationsandstatistics/Lettersandcirculars/LocalAuthorityCirculars/index.htm

7	 See the Social Care Institute for Excellence’s Personalisation: a rough guide at www.scie.org.uk/publications/
reports/report20.asp and Commissioning for Personalisation: A Framework for Local Authority Commissioners  
at http://networks.csip.org.uk/Personalisation/PersonalisationToolkit/Blueprint/Commissioning/?parent=3110& 
child=3241

8	 Putting People First: A shared vision and commitment to the transformation of Adult Social Care,  
HM Government, 2008. 

9	 Full details can be found at www.cqc.org.uk/guidanceforprofessionals/socialcare/councils/
performanceassessment/performanceassessmentguide2008-09.cfm

10	 Putting People First: A shared vision and commitment to the transformation of Adult Social Care,  
HM Government, 2008.

11	 See good practice examples in Putting People First without putting carers second and the Action Guide for 
Primary Care at www.carers.org/professionals 

12	 NHS Next Stage Review: What it means for the Third Sector, Department of Health, 2008, at www.dh.gov.uk/en/
Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_091821

13	 Assessment rights are explained in Luke Clements, Carers and their rights: The law relating to carers, Carers UK, 
2009, at www.carersuk.org/Professionals/ResourcesandBriefings/Carersandtheirrights

14	 The state of social care in England reports for 2006–7 and 2007–8, Commission for Social Care Inspection.

15	 Transforming social care, Local Authority Circular LAC (DH) (2008) 1, p2.

16	 See Putting People First without putting carers second at www.carers.org/professionals

17	 Fair Access to Care Services – guidance on eligibility criteria for adult social care, at www.dh.gov.uk/en/
Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4009653

18	 This is also explained in Clements, Carers and their rights: the law relating to carers, pp24–6 and 31.

19	 Practice guidance to the Carers and Disabled Children Act 2000, at www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH_4005560
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20	 Operational plans 2008/09–2010/11 (Implementing the 2008/09 Operating Framework): National Planning 
Guidance and “vital signs”, Department of Health, 2008.

21	 See WCC competency 7 (Stimulate the market).

22	 Guidance to Funders: Improving funding relationships for voluntary and community organisations, HM Treasury 
2003, updated in 2005.

23	 UK Census 2001, except where separately referenced.

24	 ‘In the Know’, Carers UK, 2006.

25	 Real change, not short change: Time to deliver for carers, Carers UK, 2007.

26	 National Carers’ Strategy Consultation, submission from CLASP Carers Centre in Leicestershire, 2007.

27	 Carers Speak Out, The Princess Royal Trust for Carers, London, 2002.

28	 UK Census 2001.

29	 Henwood M, Ignored and Invisible? Carers’ experience of the NHS. Carers National Association, London, 1998.

30	 Unpublished 2002 research from Torbay Care Trust and Manchester Personal Social Services Research Unit.

31	 Dearden C and Becker S, Young Carers in the UK: The 2004 Report, Carers UK, London, 2004.

32	 Supporting Carers: an action guide for general practitioners and their teams, 2008, at www.carers.org/
professionals/health/articles/carers-in-practice-rcgp,1792,PR.html

33	 National Stroke Strategy, Department of Health, 2009, at www.dh.gov.uk/en/Healthcare/Stroke/DH_065283

34	 Caring for someone with a terminal illness – some facts and figures, Help the Hospices, July 2008, p1.

35	 End of Life Care Strategy: Promoting high quality care for all adults at the end of life, Department of Health, 2008, 
at www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_086277 

36	 Living well with dementia: A National Dementia Strategy, Department of Health, 2009, at www.dh.gov.uk/en/
Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_094058 

37	 The National Framework for NHS Continuing Healthcare and NHS-funded Nursing Care, Department of Health, 
July 2009 (revised), at www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/
DH_103162

38	 SAP Annexe E p13 and pp20–22, at www.dh.gov.uk/en/SocialCare/Chargingandassessment/
SingleAssessmentProcess 

39	 Statistics from the Foundation for People with Learning Disabilities, at www.learningdisabilities.org.uk/information/
learning-disabilities-statistics/

40	 Valuing People Now, at www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/
DH_093377

41	 Independent inquiry into access to healthcare for people with learning disabilities, at www.iahpld.org.uk

42	 Introduction to the EU procurement rules, Office of Government Commerce Guidance, March 2008.

43	 Ibid: ‘Some degree of advertising, which is appropriate to the scale of the contract, is likely to be necessary to 
demonstrate transparency’ (paragraph 7.1).

44	 Ibid.

45	 Guidance to Funders: Improving funding relationships for voluntary and community organisations, HM Treasury 
2003 updated in 2005, particularly chapter 4 (Wider Funding Context), at www.hm-treasury.gov.uk/spend_ccr_
guidance.htm 
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46	 Think Smart… Think Voluntary Sector! Good Practice Guidance on Procurement of Services from the Voluntary 
and Community Sector explicates the fine line between procurement: ‘the acquisition of goods and services from 
third party suppliers under legally binding contractual terms’ (paragraph 4.1), and grant giving: ‘The grant giver is 
not contracting for a service which forms part of its own business. It is offering financial support to a VCO in an 
area of work, designed and proposed by the VCO, which it wishes to sponsor’ (paragraph 4.2).

47	 Financial relationships with third sector organisations: a decision support tool for public bodies in England, 
National Audit Office, 2006, at www.nao.org.uk/guidance_and_good_practice/toolkits/better_funding.aspx 

48	 Think Smart… Think Voluntary Sector! Good Practice Guidance on Procurement of Services from the Voluntary 
and Community Sector (p6).

49	 Introduction to the EU procurement rules, paragraph 12.1, OGC Guidance, March 2008.

50	 Funding and Procurement: Compact Code of Good Practice (Appendix D), Home Office Active Communities Unit,  
2000 (revised 2005).

51	 See A guide to Social Return on Investment, The Office of the Third Sector, 2009, at www.thesroinetwork.org 

52	 There is a definition of ‘social clause’ in the Office of the Third Sector’s Report of the Social Clauses Project 2008, 
at www.cabinetoffice.gov.uk/thirdsector

53	 See www.thecompact.org.uk

54	 The Compact Mediation Scheme is available to help in conflicts. This is backed up by recourse to the Local 
Government Ombudsman.

55	 Funding and Procurement: Compact Code of Good Practice (Appendix D), Home Office Active Communities Unit, 
2000 (revised 2005).
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